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VACATION CARE FAQ’s 

 

 
What hours do we open? 

We are open from 7.00am to 6.00pm each day. 

 

What is the cost of the program? 

Our standard daily cost is $38.00 (prior to CCB percentage reduction). Extra charges may apply for special 

activities and excursions. 

 

What does my child need to bring? 

As swimming is offered every day swimming costumes and a pair of thongs are imperative. 

A hat – broad brimmed, legionnaires or bucket style.  

Foot ware – runners are preferred as we provide an active program. 

Lots of Food – The children are very active therefore get very hungry, Pack enough food for them for 

morning and afternoon tea and lunch. No nuts please. 

 

How do we enrol? 

Enrolments can be made by completing the booking for available on the web site or from the centre. 

Completed forms can be faxed, posted, emailed or delivered by person to reception. Payment methods 

accepted are Credit Card, EFTPOS, Cash, Cheque or B Pay. Bookings must be paid for prior to attendance 

to confirm a position in the program. 

 

CCB Rebate? 

50% of your out of pocket program expenses are refunded to you by Centrelink. We recommend that you 

register with Centrelink to ensure that you receive your rebate directly and quickly. Simply Call CENTALINK 

and register with the REDLANDS YMCA – Quote Provider Number 555 010 494 V. We require your CCB 

Percentage and MAX Hours at time of booking. These numbers can be obtained from CENTALINK 

 

Tuckshop. 

Tuckshop is available each day. Subway orders are only on Tuesday and Thursday. 

 

General information 

We provide a very active program. The children’s activities commence at 9.00am and conclude at 3.30pm 

with our daily awards being presented at this time. We encourage all children to be present during these 

times. 

No toys, electronic equipment or mobile phones should be brought to the centre. 

Children are placed into groups for the activities. 4-5 year olds – Green. 6-7 year olds – Orange. 8-9 year 

olds – Blue. 10+ - Yellow. This ensures the children participate in activities with peers as well as age 

appropriate games. 

Please ensure all clothing and lunch boxes are named so we can return items to families if they are 

misplaced. 

 

 

 

 

 

 


